[image: image1.jpg]


CATHERINE HOUSE INC.
Supported Accommodation for 

Women affected by Homelessness
                     Purpose - Solving Women’s Homelessness

Profile

· Catherine House is dedicated to solving women’s homelessness.  It provides a range of innovative programs designed to assist women deal with, and address, the issues that have brought them to homelessness.
· Catherine House was established in 1988 by the Sisters of Mercy.  It is the only provider of supported accommodation in South Australia for adult women over 21 years, unaccompanied by children, who are homeless for reasons other than (solely) domestic violence.  
· Catherine House has 14 emergency and transitional inner-city houses plus one house offering permanent accommodation – it accommodates up to 47 women a night.

· Women can stay in the emergency accommodation for up to 1 month, and in the transitional accommodation for up to a year.
· Over 700 women a year come to Catherine House; on average 56 women are referred to the emergency accommodation each month.

· The women who use the service present with a range of complex overlapping issues including mental illness, drug and alcohol, gambling, domestic violence and relationship and family breakdown.  Over 90% of clients have experienced the trauma of childhood sexual abuse.
· Women come from across the whole spectrum of society; those living in poverty as well as those who have gone to private schools, university or have had career.

· Catherine House employs 50 full time, part time and casual staff including office staff, program coordinators, research officer, housekeepers, social workers, community service workers, a drug and alcohol clinician and a registered psychologist.
· There are 55 invaluable volunteers involved in office work, housekeeping tasks, meal preparation and serving, gardening, drama and voice coaching, hairdressing, various skill development courses, fundraising and event management.
· Innovative programs include: Vocational Education and Employment - dedicated to ‘educating women out of homelessness”; Comorbidity; Outreach and a specialist Mental Health program.   In 2008 the employment program placed 28 women into jobs, 19 into further study/job training and 6 into work experience.  The program has been highly successful in encouraging women to participate in a range of learning opportunities; go into further study; find jobs; become volunteers in the community.  The vocational education aspect offers 11 courses a week, various training workshops throughout the year and has over 100 attendances each week.
· Catherine House receives 65% of its funding from the state and federal government (28% SAAP funding).
CATHERINE HOUSE INC.

Our Purpose

Solving women’s homelessness

Our Values and Behaviour

Respect, Acceptance and Trust 

We promote an organisational culture which respects, accepts and celebrates difference in our clients, staff, volunteers, board and trust members and valued supporters.  We take pride in being a place of warm welcome and hospitality and receiving people just as they are.   We believe in building trust with our clients, ourselves and others.

Dignity, Worth, Hope and Fun 

We strive to work with women in a way that encourages self-determination, increases self-worth and offers hope.  We provide educational and learning opportunities designed to develop and build women’s capacity to live life with dignity.  We value the benefit of social occasions to celebrate life and to promote healthy fun and laughter.

Innovation, Choice and Excellence

We are committed to ongoing program development in order to offer women the choice of a range of innovative services including pathways into employment.  We recognise that it is vital to provide an excellent, integrated and meaningful service response specifically tailored to meet the needs of the women who come to our organisation.  

Inquiry, Motivation and Change

We value the evolving nature of our work.  We seek therefore to continue with relevant research studies that will help us to determine how best we can support and work with our client group.  We seek to motivate clients to change the patterns and behaviours that have been destructive in their lives.  We believe in the value of public education as a key priority in our drive to change negative images and stereotyping about the women we work with.
Cooperation, Partnerships and Diversity

We are committed to developing strong and cooperative working relationships within and outside the organisation.  We enjoy working in partnership with other agencies and government departments towards a common goal.  We appreciate the richness of diversity and difference in our relationships and partnerships with government and non-government entities.
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