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During March and April I had the opportunity to visit a number of key homelessness service and policy 
agencies in Canada and the USA. I was particularly interested in researching evidenced based approaches 
to solving homelessness in relation to chronically homeless women. I am currently writing a review report of 
my observations and will be making this available in July. 
 
During the week 7 – 11 June I was in Brisbane, participating in a first for Australia. Micah Projects Inc. im-
plemented their ‘50 Lives 50 Homes’ campaign. This amazing initiative, involved many staff and volunteers 
using the validated survey, the ‘Vulnerability Index’ to interview more than 230 street homeless people in 
Brisbane. 
 
Originally designed by Dr Jim O’Connell from Boston Healthcare for the Homeless, this tool is being used 
across the USA and Canada – and now Australia - to identify the most vulnerable citizens living on our 
streets. The tool tracks health conditions and homeless and housing histories as well as gives names and 
faces to the people who are homeless. In a number of cities, this register  is now serving  to ensure that 
these people are kept in touch with and offered housing and support as it becomes available. The results of 
the survey were formally handed to Premier Anna Bligh on Friday 11 June. For more information about this 
campaign and its results go to http://www.micah.merivale.org.au/ The Mercy Foundation will be looking to 
be involved and support other organisations to undertake this same initiative in 
Sydney. Congratulations to Micah Projects for showing us the way. 

Small Grants Update — Australian Tamil Congress 

From the CEO 

This year, a small grant of $1,200 was given to the Australian Tamil Congress (ATC). This grant has provided 
funding for the purchase of 15 Tamil-English dictionaries and books on Australian heritage and culture and 
trauma counselling for two pregnant,widowed women. 

The grant also assisted in paying for venue hire for the Women’s Advocacy Group of the Australian Tamil 
Congress (ATC). This seminar was aimed at Tamil women and children, from Christmas Island and Villawood 
Detention Centre. 15 female refugees, all had recently arrived in NSW, and 5 school aged children ranging 10
-13 years attended the seminar.  

The ATC representatives spoke about cultural differences, ways to deal with the culture shock in settling into 
a new community and emphasized the need to integrate into the Australian society. 

A Tamil speaking representative from STARTTS (Service for the Treatment and Rehabilitation of Torture and 
Trauma Survivors) spoke about how to deal with trauma and torture. Many women and children are trauma-
tized by the experience of escaping a war zone and taking the risky journey in a leaky boat. 

A Tamil University Law student discussed the laws in Australia regarding domestic violence against women, 
and the need to speak out and not put up with DV due to cultural beliefs. Child protection was also discussed. 

Tamil speaking doctors volunteered to help the Tamil women with medical 
checkups. This helped women develop a rapport with the doctors, reducing 
the barriers that may have prevented them from seeking medical assis-
tance previously. Other Tamil representatives offered to help with resume 
writing and providing assistance in finding jobs. 

The seminar was very successful another is planned to cover other issues 
affecting women and children. This small grant certainly helped address the 
social justice issues facing this growing community. 
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Small Grant Update—-Rural Advice Line 

The Women's Legal Service in Queensland approached the Mercy Foundation to assist in funding an advice 
line for women from regional, rural and remote areas of Queensland. The advice line is run one day a week 
and staffed by a solicitor from the service. 

The service is a response to an overwhelming demand to the current legal advice line. Research shows that 
women in regional, remote and rural areas have little access to appropriate services in their local communities 
where it is difficult to maintain anonymity. 

Many calls are in relation to domestic violence, regarding legal entitlements 
and information on escaping domestic violence. Women living in these areas 
are overrepresented in statistics for DV in Queensland. 

This initiative addresses the gap in existing services, providing reliable infor-
mation and increased access to justice for women in regional, remote and 
rural Queensland. 

The rural advice line operates each Tuesday from 9.30am to 1pm. The num-
ber is 1800 457 117. 

Mercy Foundation Social Justice Award 

This year, the Mercy Foundation Annual Social Justice award was given to Grocon, an Australian construction 
company, for its corporate leadership and its financial and practical support for Common Ground permanent 
supportive housing projects throughout Australia. 

In 2007 Grocon made an initial commitment to build the new Common Ground development in Elizabeth St, 
Melbourne ‘at cost’. This pledge was worth millions of dollars to this project. Grocon has built this project as a 
Design and Construct contract on a zero profit, zero margin basis and with a 100 per cent return of net sav-
ings to the client.  This building, which will very soon open, will permanently end the homelessness of approxi-
mately 65 people. It will also provide about 66 additional low cost and affordable housing units for people in 
low wage jobs. 

Since this initial commitment, Grocon has pledged the same support to all 
capital cities and they are currently involved in building Common Ground 
buildings in Sydney and Brisbane. They have also made commitments to 
offer a number of positions to homeless and formerly homeless people to 
work on each of these construction projects. They are the first private com-
pany to be awarded the Mercy Foundation Social Justice Award. Sr Jennie 
Ryan officially presented the award to Jane Wilson who accepted it on be-
half of Grocon CEO, Daniel Grollo��

�

Find out the latest on addressing homelessness loca lly and overseas and news from the  
Mercy Foundation. Visit our website www.mercyfounda tion.com.au.  

 
Please send your comments or feedback to the Busine ss Manager, office@mercyfoundation.com.au.  

Common Ground, Melbourne. 
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Celebrating our New Home 

On Tuesday, 18 May, the Mercy Foundation celebrated the Opening and Blessing of our 
new home in the Poche Centre, 40 Rocklands Rd North Sydney. Our guest of honour 
was Ms Thérèse Rein, the patron of the Australian Common Ground Alliance. Ms Rein 
reminded us all of the reality of homelessness in Australia, its impact on individuals and 
families. Ms Rein spoke expertly about permanent supportive housing as a means of 
ending homelessness for many chronically homeless Australians. 

Over 150 guests joined us in our celebrations. We are grateful for the generous support 
received from Austins Wines, Serena Sanderson Catering and Mrs Dee Perry. 

DVD Launch 

At this event, the Mercy Foundation launched its new DVD, which highlights the Foundation’s approach to 
ending homelessness. Using innovative, evidence based approaches, the Mercy Foundation works with gov-
ernment, other NGOs and community groups to help solve homelessness. Common Ground is an example of 
a model of permanent supportive housing and one that the Mercy Foundation has provided leadership on in 
NSW and nationally. 

Our Special Opening for the Sisters 
 
A morning tea to show our appreciation to the Sisters of Mercy North Sydney was held at our new premises 
on May 13.  Guests included Fr Paul Coleman and Dr Michael O’Sullivan from the Mercy Foundation Board.   
 
The North Sydney Sisters of Mercy founded the Mercy Foundation as a means of addressing social injustice 
that keeps people in poverty. The values of the Mercy Foundation are based on the teachings of Catherine 
McAuley—a respect for human dignity, justice and compassion, with a special emphasis on women and chil-
dren. 
 
We were delighted to host a special event for the wonderful sisters who are always so supportive of the Mercy 
Foundation. 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

Please help us end homelessness.  Donate online at www.mercyfoundation.com.au, fill in the 
form overpage or call us on 02 9911 7390.    

Thank you for your support. 

Ms Thérèse Rein 

To receive regular email updates about homelessness  and 
the work of the Mercy Foundation, please send your email 
details to office@mercyfoundation.com.au.  



 
 
 

Yes, I would like to help the Mercy Foundation find the key to ending homelessness. 
 
 
 
I would like to donate: $______________ 
 

 
 

 
Enclosed is my cheque/money order 

 
OR  

 
Please charge my (circle)  Visa     MasterCard       

 
 

 
Tick here if you would like us to contact you about workplace giving, helping us with fundraising or making a gift in 
your will. 

 
 
Please post your donation to: 
 
 Mercy Foundation 
 40 Rocklands Road 
 North Sydney  NSW  2060 
 
 
A receipt will be mailed to you. Donations over $2 are tax deductible. Alternatively you may donate online at 
www.mercyfoundation.com.au 
 
To learn more about the Mercy Foundation or solving homelessness, please visit our website 
www.mercyfoundation.com.au.  
 
 

Thank you for your generosity.                      
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