
Older women and homelessness
On the 14th April at the Poche Centre auditorium, the Hon. Anna 
Bligh CEO YWCA NSW, officially launched the research report ‘Older 
women’s pathways out of homelessness in Australia’. 

There is strong anecdotal evidence that women aged over 55 are a 
growing group of people becoming homeless in Australia.

The Mercy Foundation commissioned the research from the University 
of Queensland to investigate this issue and look at possible solutions 
to the problem. Dr Maree Petersen undertook the research. Dr 
Petersen also attended the launch and spoke about the key findings.

One of the findings of concern was that the largest proportion of 
older women presenting with housing crisis in Australia have led 
‘conventional’ lives. They had rented whilst working and raising a 
family. Few have previously had involvement with welfare and other 
support systems.

Older women’s risk of homelessness can be lessened by the way 
welfare and housing systems work and interact with older women. 
However, there remains a lack of evidence that considers issues of 
specific concern to older women. Many of who may be homeless for 
the first time, primarily because of poverty and unaffordable housing.

There is a lack of attention to older women’s homelessness 
internationally despite recognition of demographic changes, 
increasing numbers of older people living in poverty, as well as the 
ageing of people who are already homeless.

A range of policy, service and housing responses are needed. These 
include rapid re-housing as well as supportive housing and aged 
care housing options.

Following the launch, the Mercy Foundation hosted a two hour 
roundtable of key stakeholders focused on the issue of older 

women’s homelessness. Included in this discussion were senior 
representatives from COTA (Council on the Ageing), Homelessness 
NSW, Older Women’s Network, YWCA NSW, Council to Homeless 
Persons and the Women’s Housing Company. That group has 
now agreed to meet as a working group of the Mercy Foundation 
to pursue the development of new projects and initiatives that will 
address older women’s homelessness. 

From the CEO
The recent Federal Budget should be of concern 
to all Australians who have a commitment to 
social justice and building a nation on equity and 
consideration for the vulnerable amongst us. 

The Mercy Foundation is concerned that the most 
disadvantaged Australians will be carrying the 

heaviest burden of cost savings measures that have been introduced. 
The Anglicare National Director has been reported as stating that 
savings in the budget from social welfare and family payments will 
come to $12 billion, while the temporary levy represents $3 billion 
and big business less than $1 billion.

The Australian Council of Social Services (ACOSS) has also 
expressed concern. Their CEO, Cassandra Goldie said “The Budget 
divides rather than mends. It entrenches divisions between those with 
decent incomes, housing and health care and those without them. 
It undermines the fabric of our social safety net with severe cuts to 
health, disability support, income support, community services and 
housing programs.”

Many more concerned organisations have spoken out. The St 
Vincent de Paul Society Chief Executive, Dr John Falzon said that 
the “Federal Budget is deeply offensive to the people for whom every 
day is already a battle. There are measures in this Budget that rip 
the guts out of what remains of a fair and egalitarian Australia. These 
measures will not help people into jobs but they will force people into 
deeper poverty.”

For those of us who are already working to bring an end to 
homelessness in Australia, this budget makes it that much 
harder. There will be greater calls on charities to help pick up the 
pieces for families who just can’t make ends meet. The National 
Rental Affordability Scheme (NRAS) which provided subsidies to 
organisations building new affordable housing has been cancelled 
and this will make it that much harder to get new affordable housing 
construction projects financed and built. And this will make it that 
much harder to end homelessness by ensuring all Australians are 
housed.
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Helping young people at risk of homelessness
Young people in out-of-home care (OOHC) face a significant risk of homelessness if they are not equipped with the necessary life skills to 
support their transition into independent living when they reach 18. Many of these young people have a history of trauma, neglect or abuse, 
unstable and insecure family attachments and childhood harm. This background, combined with a lack of familial guidance, places them at 
a high risk of homelessness. 

The Way out There program from Mackillop Family Services in 
Victoria was established to support the development of practical 
living skills for these young people. The Mackillop Family Services 
received funding from the Mercy Foundation to support this program 
through our grants to end homelessness.

This program was designed to help the young participants build 
practical living skills, increase their self-esteem, resilience, goal 
setting abilities and social skills.

Each participant was assessed and involved in developing their 
objectives and plans. Some were already linked to education or 
employment, while others required greater assistance to identify 
or maintain education or employment opportunities and greater 
assistance in developing independent living skills.

Part of the program included a learner driver program and trips 
to Bairnsdale and Falls Creek. The trips provided the perfect 
setting for the participants to engage with Mackillop staff to teach 
important skills in a new, challenging and hands-on environment. 
The participants received practical education in budgeting, drug and 
alcohol awareness, sexual health, entering the private rental market, 
basic home maintenance and many other skills.

The Way Out There program engages previous participants as 
mentors for the younger group. The previous participants were ideal 
role models, proving the value of the program and displaying the 
positive influences it can have on their lives.

By the time the project is finished, 17 young people will have had the 
opportunity to gain the necessary skills and experiences to transition 
successfully into independent living. 

home in a box
In April we delivered our 50th Home in a Box via Wentworth Community 
Housing to a man who had been homeless for an extensive period. 
This man suffers a serious illness and a number of chronic conditions.  
He is now living with comfort and security in his own unit. We thank all 
our sponsors and donors for your assistance in helping us to make a 
home for the many recipients of Home in Box.

youth awards 
Thank you to the many school students that 

entered our Youth Awards this year. The closing 

date for the Award was June 20. We received 

many creative entries and are currently in the 

process of selecting the winners. We will 

be highlighting the winners in the 

next newsletter.



we look forward to keeping you updated 

with the progress of these projects.

The Mercy Foundation Board recently approved the following projects for funding in 2014. Congratulations to the successful organisations. 
This year we received many applications from organisations working to address homelessness in their community. Unfortunately we do not 
have the capacity to support all applications received. 

The ‘I Can Hope’ program providing housing and case management support to young Aboriginal and Torres Strait Islander families in the 
Caboolture area of Queensland. (Chameleon Housing)

Research to develop an understanding of the service needs that mothers and their children require to successfully exit homelessness, 
specifically younger mothers or Indigenous Australian mothers’ journeys out of homelessness. (Macquarie University Children and 
Families Research Centre)

The establishment of a not-for-profit real estate agency in Melbourne  (HomeGround Real Estate) to increase the supply of affordable 
housing in Melbourne through key partnerships with property owners wishing to help end homelessness while still securing an investment 
income from their properties. (HomeGround Melbourne)

A project that will bring together evidence of the support interventions that directly assist people experiencing or at risk of homelessness 
to access and sustain housing and develop a complementary housing-focused support practice guide and training module. (Council to 
Homeless Persons)

‘Homes for Homes’ is a new independent social enterprise that will generate new funds to increase the supply of affordable and social 
housing. Homes for Homes will invest the funds generated to increase the supply of affordable housing. (The Big Issue)

A two-stage project in Townsville comprising a social enterprise to provide housing and support for a targeted group of migrant women 
severely impacted by domestic violence. The project will provide employment pathways and profits will be used to provide long-term 
housing and specialist support. (The Women’s Centre)

Project STAY (Sustaining Tenancies Around Youth) will work with chronically homeless young people in the Bankstown LGA to secure and 
maintain private rental housing over a 6 month period. (St George Community Housing)

A project that will enable women and women with children in rural NSW experiencing domestic and family violence to stay in their own 
home and leave the violent relationship. (Muswellbrook Women and Children’s Refuge)

grants to end homelessness
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Report 
Card
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Your support has made a Big Impact this year!
The Mercy Foundation works to bring about an end to homelessness in Australia. Everyone 
needs and deserves the safety and security of a  home. This year, your support has helped 
achieve the following and more:

®

Ending Homelessness
Fifteen young people in Melbourne, considered at risk of 
homelessness and about to leave out of home care, participated 
in a program to help them successfully transition into independent 
living.

A trial of trauma-informed care at Vincentian House was funded 
by the Mercy Foundation. Fourteen single women  experiencing 
homelessness were assisted by Vincentian House  using a 
trauma-informed case management approach.  This approach 
was considered highly successful and is now being rolled out 
across other services.

Funding for an interest-free brokerage loan assisted 7 people  at 
risk of homelessness to access private rental in South Australia; 
an additional 111 people were provided with support to resolve 
issues that were impacting their ability to sustain tenancy.

A Housing Support and Outreach worker was funded in inner 
Sydney to assist vulnerable women at risk of or experiencing 
homelessness.

Parents in 9 families at risk of homelessness in Queensland have 
been provided with assistance to maintain their housing and 
received individualised plans for employment and training.

Neuropsychological assessments were offered to 9 long term 
homeless people at the Haymarket Foundation in Sydney 
( approximately 1/3 of rough sleepers are living with brain injury). 
Six people completed the assessment and all are now housed or 
in the process of finding housing and support as needed.

We have helped to prevent the homelessness of young people 
at risk of homelessness in Melbourne with Kids Under Cover.

Four highly vulnerable people in Albury have been permanently 
housed and supported

Vulnerable asylum seekers were assisted to find housing and 
microfinance loans to help them find employment and to enter 
the private rental market

Research was commissioned to better understand the 
pathways into and out of homelessness for Indigenous women 
in Northern Queensland

Research was commissioned from the University of Queensland 
to better understand the types of responses that best meet the 
needs of older women experiencing or at risk of homelessness.

We believe that the best of intentions will 
never end homelessness unless they include 
affordable, appropriate housing and in some 
cases with support.  If you would like to work 
with us to help end homelessness, please 
call Felicity Reynolds, CEO on 02 9911 7390.

How you are helping to make a difference in 
communities across Australia
Our Small Grants program provides funding to the many community groups across Australia working to improve the lives of their citizens. 
Many of these organisations have little access to funding. The program is designed to help people to help themselves. Here is a snapshot of 
how the small grants program has helped local communities in the last 12 months:

• 75 children from refugee families of mainly Afghan Hazara 
 backgrounds have learnt how to swim at Auburn, Sydney.

• In Sydney, a group of young people have been given the opportunity 
 to learn about their aboriginal culture by attending camps with elders.

• Young families who have a child with a disability were given the  
 opportunity to participate in a program to learn about nutrition and  
 basic budgeting skills, in South Australia.

• Fourteen families have participated in an early intervention program  
 for at-risk mothers with young children  in inner Sydney.

• A state wide consultation with Aboriginal people  in South Australia  
 was funded to improve their access to safe, affordable housing.

• The trial and development of video visits for children and families of  
 prisoners that live more than 2 hours from prison in Tasmania.

• The development of publications to support children of prisoners  
 in Tasmania

• In Croydon, Victoria, 7 children attended the  ‘Seasons Loss and  
 Grief ‘ program.

• In Queensland, 25 women attended a program designed to assist  
 women who have experienced domestic violence to improve their  
 self esteem, build resilience and develop a supportive network.
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Home in a Box provides basic home wares needed to help 
formerly homeless people set up a home when they move 
into permanent housing. Home in a Box was launched in 
late 2012 and since then, 50 boxes have been delivered. 
Home in a Box was developed to help people settle into their 
new home. We are pleased to report that the program has 
successfully fulfilled this objective, helping each recipient to 
settle into their home and make a fresh start.

home in a box

“They’ve thought of everything”
“I didn’t even think about a kettle but now I can have my coffee, 

  I didn’t get that before”

“It’s the little things that make a difference”

“I would have just slept on the couch but now I have sheets, 

 I can’t remember ever having new sheets”

Here are some of the comments from recipients

Home in a Box would not be possible without the support of our generous 
sponsors and donors. We are very grateful to the following organisations  
for their assistance with our Home in a Box project:

R	My House

R	Kennards Storage

R	Maxwell Williams

R	Holmans Commercial

R	Hospitality Online

R	North Sydney Sisters of Mercy

Home in a Box helps provide the everyday items that help give people a new start they wouldn’t have had otherwise. The feedback we’ve had from the packages has highlighted how taken for granted everyday essentials like cutlery and sheets are and how big of a difference it makes to not have the pressure of obtaining them themselves.
The delivery of the Home in a Box has played a major part in creating a sense of belonging in their new tenancy by providing some of the essentials that are taken for granted.

Comments from one 
of the case workers

Thank you 
to the students at Monte Sant 
Angelo who have helped with 
the packing of boxes.

Thank you to everyone  
who has generously  
donated to the work of  
the Mercy Foundation.

We couldn’t have done  
this without your support.
Please remember us this tax time. 
Donations over $2 are tax deductible.

Donations can be made online 
www.mercyfoundation.com.au  
or call 02 9911 7390.

“I really don’t know what to say, thank you”



Small Grants Awarded for 2014
This year we received 110 applications for our Small Grants Program.  

Determining which projects to fund was a difficult task.  

The following organisations and projects were successful for funding in 2014:
 
An After School Club and Homework Centre, Bowen Residents’ Action Group

Country Kitchen assisting women with disabilities, Mawarra Centre Inc 

Parent to Paid Job Club assisting long term unemployed parents, Glen Park Community Centre Inc

Achievement Award for Young Indigenous Woman, 2014 and 2015, Zonta 

Support for the NAIDOC festival, Woodville Community Services 

A Day to Create for women in rural remote communities, Bymount Creative Circle 

Partners in Depression Program, Macarthur Mental Health Promotion Network

Imams Against Domestic Violence, Islam Relief Australia

Degrees of Good, Good 360 Australia

Critical Case Program providing assistance to asylum seekers in dire need, CARAD 

School holiday camps run by Jordan River Service Inc

A swim program for Afghani/Iraqi and Iranian boys and girls from refugee families, Afghan Fajar Association Inc 

Behavioural Change Program for children 8 – 10 years, Chain Reaction Foundation

Tuesday Night Social for women over 55, Kensington Neighbourhood House 

Equine Vaulting Program, Riding for the Disabled 

Beautiful Women Dancing, teaching traditional and contemporary dance to Aboriginal women and girls, Amaroo Dangara

Mothers’ Retreat for mothers of children with a disability, Interchange Gippsland

Know How Sew Now, teaching disadvantaged women to sew and mend , Mum’s Cottage

From the Heart Ministry, assisting families in difficult circumstances, Sacred Heart School Sandgate P&F

Putting Peer Support into Practice, supporting women during and after incarceration, ACT Women and Prisons Group

Tongan Women’s Group, supporting Tongan women, Tongan Community Support Services Inc  

Photo provided by Bowen Community Technology Centre



Small Grant Report: Shelter SA
Shelter SA, the peak body for housing and homelessness in South Australia, was 
awarded a grant to assist in funding a state wide consultation with Aboriginal 
people to improve access to safe, affordable and culturally appropriate housing. 
Aboriginal people are over represented in the homelessness system.

Two gatherings took place to discuss these issues; one in Adelaide and the 
other in Murray Bridge, 76km southeast of Adelaide. The summit brought 
together workers, services and community members to investigate solutions 
and develop recommendations for both government and non-government 
organisations to improve the housing prospects for Aboriginal people.

The purpose of these gatherings was to talk with Aboriginal people directly 
and hear about their experiences and visions for a better future. 

The report from the summit, “Our Grannies are our Strength”, can be 
downloaded from Shelter SA’s website (www.sheltersa.asn.au)

‘The Good Life’ Charity Lunch 
On Sunday 1st June, the Mercy Foundation hosted a fundraising lunch with Hugh 
Mackay at the Harbourview restaurant at Northbridge Golf Club. 

Hugh spoke about exactly what makes a life worth living. His conclusion was that 
a good life is not measured by security, wealth, status, achievement or levels of 
happiness, rather it is determined by our capacity for selflessness and our willingness 
to connect with those around us in a meaningful and useful way. He also spoke 
about our desire and expectation for life to always be happy. Being happy all the 
time is unachievable. We can only know what happiness is if we have experienced 
failure, disappointment and sorrow.

The focus of his talk was on the material in his book ‘The Good Life’. A book that 
we highly recommend. Hugh Mackay has been a well known social researcher and 
writer for many years and has definitely not lost his ability to give insightful analysis 
and commentary on our culture.

The Foundation was also very grateful to the donors who provided raffle prizes for 
our fundraising efforts during the lunch.

These include a number of Monte ex-students and the following organisations:

• Flowers at Kirribilli

• My House

• Aqua Dining

• Zjoosh

• Treats from Home

• Intimo Lingerie

• Belle-Amari Beauty Salon

• Design Mosman

• Think.of.us

• Northbridge Golf Club.

We would like to again thank our sponsors for their generous support.

R A call for all interactions to be based on respect

R  Culturally appropriate housing designed and built  

 to accommodate extended family, with quality  

 materials and durable living spaces
R  Develop an understanding of cultural obligations  

 to accommodate family and disuse of the term 

 ‘overcrowding’R   Cultural training for public servants and non profit  

 employees to ensure consistent, appropriate  

 responses to requests for assistance and tenancy  

 management.The key recommendations developed from the summit 

were provided to government and housing stakeholders 

throughout SA to implement the best possible housing 

strategies and policies for South Australian Aboriginal people.

Some of the recommendations 

from the summit included:



COTA Parliamentary Forum on women and caring
On Tuesday 27th May the NSW Council on the Ageing (COTA) held 
a parliamentary forum called ‘Paying the Price – women, work and 
care’. The forum had 6 guest presenters who spoke about various 
aspects of the impact of women’s role as carers on their lives, 
especially as they get older. Felicity Reynolds, Mercy Foundation 
CEO, was invited to speak about the recent research the Foundation 
commissioned on older women and homelessness. 

The focus of that presentation was the impact that unpaid caring 
roles have on women and which effect their financial situation as they 
age. This, as we know from the research, can lead to women finding 
themselves homeless or in precarious housing situations.

Other presentations included research on the financial vulnerability 
of women, especially the current age group who have very little or 
no superannuation. Other presentations focused on some of the 
positive initiatives which are currently being put in place to support 
women employees in some large corporations to help prevent this 
problem in the future. A link to all the presentations from the forum 
can be found here. 

http://cotansw.com.au/2014/05/parliamentary-forum-presentations/

National Partnership Agreement on Homelessness (NPAH) 
Funding
As most people would already be aware, the current federal 
government announced a last minute one year extension of NPAH 
funding just prior to the budget. This extension will serve to continue 
projects that have ended some people’s homelessness and which are 
still serving to keep some vulnerable people housed. This particular 
program (originally introduced by the Rudd government) has been 
limited in scope, but successful in most results. Not only should it 
continue, it should be expanded.

It is essential that people supported though this program not be 
abandoned or have a last minute reprieve next year. We must start our 
advocacy efforts earlier and we must ask the government to continue 

to fund this successful program. The key issue is that some people 
with high support needs may not be able to sustain housing without 
this essential and ongoing community support. Just one example 
of a project originally funded under the NPAH is Project 40 in the 
Nepean. This ‘housing first’ program has housed and is continuing to 
support almost 100 people. 

We invite everyone to write to the federal government and ask them 
to extend this program after 2015. We need to start this advocacy 
early so that successful projects are not put at risks associated with 
late announcements of extensions.

The following is a suggested letter you could write:
Dear Prime Minister Tony Abbott...

The National Partnership Agreement on Homelessness (NPAH) 
will expire on 30 June 2015. I’d like to congratulate you and your 
government on having extended funding for this successful program 
until that date.

However, I am writing to ask you to ensure that this program is again 
extended for at least a period of 5 years. It has been successful in 

supporting homeless people into housing and keeping them housed. 
In this regard it is highly cost effective. Homelessness costs the 
community a lot, in lives and in financial costs. Programs that end 
people’s homelessness must be prioritised. Please announce an 
extension of this program before the end of the 2014 calendar year.

Yours sincerely...

Yes, I would like to help bring about an end to homelessness. 
Donation Amount    (donations over $2 are tax deductible)

Name: 

Address:

(Please tick)  Cheque Money Order   Master Card     Visa

Card Number:          Expiry Date: 

Cardholder’s Name:

Signature:

Post this form to Mercy Foundation, 40 Rocklands Rd Crows Nest NSW 2065 You can also donate by phone 02 9911 7390 or online via 
secure website www.mercyfoundation.com.au and click the Donations tab. 

A tax deductible receipt will be mailed to you. Thank you for your support, it is greatly appreciated.


