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Traumatic Brain Injury and Homelessness
It is estimated that around 29% of people 
experiencing chronic homelessness also have a 
traumatic brain injury (TBI). The leading causes of 
TBI are falls, transport accidents and assaults. It is 
important that frontline services working with people 
who are experiencing chronic homelessness know 
how to work with clients who may also have a TBI. 
Frontline services include government agencies, 
charities, hostels, refuges and health services. 
Workers from these organisations are charged with 
securing and sustaining accommodation solutions, 
promoting health, connecting clients to a community 
and ensuring emotional wellbeing.

Swinburne University of Technology (Victoria) 
was awarded a Grant to End Homelessness 
to undertake research into how these workers 
can better assist people experiencing chronic 
homelessness who live with a TBI. Principal 
Investigator, Dr Jessica Mackelprang is 
coordinating a survey of over 100 diverse 
frontline service staff across Australia to 
ascertain their current knowledge and training 
around dealing with clients with TBI.

More than 30% of respondents thus far 
believe they are only slightly prepared or not 
prepared at all to work effectively with clients 
who have experienced TBI. From this survey 
and 20 interviews with frontline workers, Dr 
Mackelprang and colleagues (Dr Monica 
Thielking and Stephanie Hartanto) will 
develop an online training module and 
factsheet to assist service workers 

in identifying the needs of people experiencing 
homelessness who have also sustained a TBI.

With a better understanding of the needs of people 
with TBI who are experiencing homelessness, better 
long-term housing solutions can be made. The 
project is due for completion next year.

If you provide services to individuals experiencing 
homelessness or are interested in participating in 
this study please email htbi@swin.edu.au.

From Left: Dr Jessica Mackelprong and  
Ms Stephanie Hartonto, Swinburne 
University of Technology
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Forum and Events
Wongi Mia – An Aboriginal Housing Initiative 
Based in Perth, Ruah Community Services assists disadvantaged 
individuals through housing solutions, mental health and family 
services. Ruah established the recent 50 Lives 50 Homes project 
which saw 160 of Perth’s most vulnerable rough sleepers housed 
within 2 years and supported with wrap around services to maintain 
housing security.

With recent funding from the Mercy Foundation, Ruah has embarked 
on a new research and support project, Wongi Mia (Strong Home),  
with the objective of breaking the cycle of intergenerational 
homelessness and poverty. The project involves one Ruah case 
worker supporting one Aboriginal man, “Robby”, who was identified 
as part of 50 Lives 50 Homes. Robby’s accommodation was subject 
to overcrowding and other antisocial behaviour as a result of pressure 
from extended family members also experiencing homelessness. 
This jeopardised Robby’s tenancy and long term housing.

By arranging regular “Yarning Sessions” with Robby and his extended 
family, the Wongi Mia case worker has been able to ascertain what 
hurdles are threatening access to housing and long term tenancies 
for his relatives. High mortality rates and subsequent “sorry 

business” obligations coupled with 
poor literacy rates have been identified 
as two of the biggest issues that make 
access to housing and its associated 
administrative requirements difficult for 
Aboriginal people in this project group.

The Wongi Mia project outcomes 
will be assessed with an Action 
Research approach allowing learnings 
to be implemented in future housing 
solutions.

This project challenges the usual practice of housing individuals and 
instead looks at solutions that include extended family and family 
obligations. Ultimately, this project will result in more appropriate 
housing and successful long term housing outcomes for Aboriginal 
people experiencing homelessness.

Above: Leah Watkins from Ruah is the project manager for Wongi Mia. Ruah’s 
50 Lives 50 Homes project was awarded the Cath Leary Social Justice Award 
for 2018. Leah accepted the award on behalf or Ruah in September.

Grants to End Homelessness

Breaking News: A Modern Slavery Act for Australia
On 29 November, the Modern Slavery Bill passed the Senate and 
the House of Representatives. We should be proud that Australia is 
one of the few countries in the world to adopt a Modern Slavery Act. 

The Act isn’t perfect, but it’s a good start. Organisations operating in 
Australia with a turnover in excess of $100 million will be required to 

report on the how they are addressing the risks of modern slavery  
in their supply chains, both domestically and internationally.

It is estimated that globally, there are 25 million people in forced 
labour, predominantly women and girls. This legislation will work 
towards ending this criminal abuse of human rights.



3

Social Justice Small Grants Update

Snapshot of Social Justice Small Grants 2018:
The Social Justice Small Grants program funds projects across Australia that address 
social justice issues at the grass roots. The focus for 2018 projects was to promote 
intergenerational relationships in communities. Projects include:

• A weekly Elders’ Storytelling Circle for elders from different 
 cultures to tell stories to children in their own languages. The  
 program promotes intergenerational interaction and celebrates  
 the wisdom and cultural knowledge of older generations. (Think +  
 Do Tank Foundation Ltd)

• A number of workshops and seminars about Australia’s legal and  
 welfare system in relation to family law, the courts system and  
 family violence was provided to at-risk women in the Russian  
 and Slavic community in Melbourne. (Russian Ethnic  
 Representative Council of Victoria)

• A community garden project enabled 15 disadvantaged women of  
 different ages to develop new skills and build new relationships.  
 (The Nest Community Inc)

• An intergenerational project that involved students from a local  
 High School helping 11 elderly community members by assisting  
 with gardening work, window cleaning, watering and planting.   
 Both the students and the community elders enjoyed the  
 opportunity to build new friendships and foster new community  
 networks. (Red Bend Catholic College)

• The opportunity for 10 students and 6 teachers from the remote  
 town of Mukinbudin to attend a careers expo in Perth to broaden  
 their awareness of study and employment options. (Mukinbudin  
 Community Resource Centre)

• A free or subsidised driving program for 60 participants from  
 a refugee or asylum seeker background to help them obtain their  
 learner’s permit or driver’s licence. (RISE Refugee Survivors and  
 Ex Detainees)

A social enterprise for migrant and refugee women 
In the Dandenong region of Victoria, Wellsprings for Women advocates for women’s rights to 
self-determination, education, safety, employment and economic independence. The Centre 
offers skills development and social connection for migrant and refugee women.
The Mercy Foundation awarded a Social Justice Small Grant to 
Wellsprings for Women to create a social enterprise for migrant and 
refugee women. Challenges faced by these women include low 
literacy and English proficiency, and most have few employment 
options. Twenty women are currently involved in the project, 
learning food handling, food presentation and catering skills. The 
skills acquired will provide these women with an opportunity to 
become more economically independent. Wellsprings for Women 
is committed to providing the administrative support this venture 
requires for long term success.

Since July this year, the women have catered for many events including 
a dinner involving a regional meeting of Community Development 
workers, two group lunches, the Wellsprings for Women AGM and a 
Women’s Health Expo, where they provided a Vietnamese banquet 
for 70 attendees. The women will be participating in further training 
on event planning, budget and purchasing at St John’s Regional 
College.

Below: Women participating in the Wellsprings for Women cooking group, 
Dandenong, VIC.



Yes, I would like to help bring about an end to homelessness. 
Donation Amount    (donations over $2 are tax deductible)

Name: 

Address:

(Please tick)  Cheque Money Order   Master Card     Visa

Card Number:          Expiry Date:   /

Cardholder’s Name:

Signature:

Post this form to Mercy Foundation, 40 Rocklands Rd Crows Nest NSW 2065. You can also donate by phone 02 9911 7390  
or online via secure website www.mercyfoundation.com.au and click the Donations tab. 

A tax deductible receipt will be mailed to you. Thank you for your support, it is greatly appreciated.

Home in a Box: Update and follow up
Home in a Box provides high quality home wares to help people set up their home, after experiencing chronic homelessness. This year we 
have delivered 27 Homes in Boxes to people who have moved into their own permanent home after experiencing homelessness. We have 
followed up with some of the workers providing support to their clients to find out how they are coping a few months down the track:

• A man who experienced a long period of chronic homelessness: 
 He is now employed part time and loves cooking. He was so  
 excited when the boxes came and has become extremely house 
 proud.

• A woman was homeless for more than six months: She is making 
 great progress. The box was a great start for her, it provided  
 a good base for gaining self-confidence and we have seen the  
 difference in her since.

• A man who was homeless for 12 months (sleeping rough): He  
 is still housed in long-term accommodation, he is going well and  
 no issues with his tenancy.

• A woman who was homeless for two years: She has been offered  
 full time work and is spending more time with her children who  
 regularly visit her at home.

• A woman in her early 50’s who was sleeping rough for more  
 than 12 months: She is still housed and there are no issues with  
 her tenancy

• A man who was sleeping rough for six years: He is happy to be  
 in his own home. His health has significantly improved since  
 being housed.

• A woman in her 50s who was homeless for three years: Our client  
 was really happy and she cried when she received her Home in a  
 Box. It really meant a lot to her. 

“Both clients said that if they didn’t receive a Home in a 
Box when they did, it would have taken them months to get 
together the items and they would never have been the same 
quality”.

Our sincere thanks to our sponsors of Home in a Box: 

 
OLMC Parramatta
Thank you to the students from Our Lady of Mercy College  
Parramatta for their generous contribution of care packs, 
containing toothpaste, toothbrushes, soap, shampoo and 
much more for Home in a  Box. We were overwhelmed by 
their kindness and the care packs have been very gratefully 
received by the recipients. 

Our heartfelt thanks to all the generous donors to our Home in a  
Box project. We greatly appreciate your support that enables us to continue offering these essential homewares to people who 
are finally living in their own safe and secure home, after a traumatic period of long term homelessness. Thank You!


